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In this article, I will analyse and discuss two qualitative case studies concerning ICT 
in the study environment at the University of Copenhagen, Denmark. I will place 
special focus on the way in which organisational perspectives as well as technologi-
cal affordances shape how communication technologies are integrated into organisa-
tional structures and practices on campus. This involves a comparison between course 
management systems on the one hand and students’ personal media (mobile phones, 
e-mails) on the other hand, with regard to how these are used on campus. On the basis 
of this analysis, I will argue that the ways in which these technologies are used reflects 
two different perspectives on the interplay between communication technology and 
organisational structure: organisational structure as an anticipation of communication 
patterns implied in course management system’s design and implementation as well 




efficiently with my students. With  this,  I  can make announcements and distribute  texts 
fairly easily, and  I am rather happy with the system. However, a quick  look at the usage 
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In  the  following sections,  I will discuss  this  issue on the basis of  two qualitative case 
studies focusing on ICT in the study environment at the University of Copenhagen’s South-
ern Campus. I will analyse the way in which the students in my study communicate and 

















































































Media and technology in (educational) organisations
As is the case with the role of communication in organisations, the concept of technology 
in organisations can be approached  from several perspectives. Wanda Orlikowski  (1992) 
distinguishes  between  three  research  traditions  concerning  this.  A  group  of  early  works 





































teachers  tend  to  prefer  time-saving  functionalities  to  functionalities  that  improve  teach-





























communicate  on  campus,  how  these  communication  practises  reflect  the  organisational 
structure of the study environment, and how the course management system as well as other 













































ingly,  I  located the  lectures  taking place at  these studies and  followed them  in order  to 
observe  communication  during  and  between  classes.  Data  consisted  of  field  notes  and 
short ethnographic interviews with the students on site, combined with follow-up focus 
group interviews focusing on themes that emerged during field observation. This involved 























































































communication  in  general.  The  one-to-many  communication  taking  place  online  is  an 
extension of the one-to-many communication taking place offline.
This is most obvious with regard to the communication between teachers and students 

















































































































































Personal media as an alternative reflection of organisational structure



























































relationship  between  organisational  structures  and  particular  communication  technolo-
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